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Community Service 
Society of New York 

Neighborhood Legal 
Services, Inc. 

237 Main St., Suite 400, 
Buffalo, NY  14203 

716-847-0650 Clients can call main telephone number to find out 
additional information on Affordable Health Care 
Act/state health insurance.   Prefer phone calls rather 
than going to actual site. 

Community Service 
Society of New York 

Public Policy & 
Education Fund 

49 Virginia Place,  
Buffalo, NY  14203 

716-855-1522 Pre-recorded message to choose Option 2 to be 
connected with RJ Bailey-Ortiz, Organizer of Health 
Care for further information. 
As of 10/9/13, unable to confirm.  Have not received a 
call back. 

Kaleida Health Gates Vascular 
Institute (GVI) 

875 Ellicott Street, 
Buffalo, NY  14203 

Call Center 
716-859-8979 

All clients will be referred to the Call Center number. 
Call will be logged and then directed to appropriate 
person to best answer client’s questions.  Prefer clients 
call first before going to any of the site locations as 
appointments will be scheduled. 

Kaleida Health Kaleida Health 
Insurance Assistance 
Office 

1028 Main Street, 
Buffalo, NY  14209 

Call Center 
716-859-8979 

All clients will be referred to the Call Center number. 
Call will be logged and then directed to appropriate 
person to best answer client’s questions.  Prefer clients 
call first before going to any of the site locations as 
appointments will be scheduled. 

Kaleida Health Buffalo General 
Medical Center 

100 High Street, 
Buffalo, NY  14209 

Call Center 
716-859-8979 

All clients will be referred to the Call Center number. 
Call will be logged and then directed to appropriate 
person to best answer client’s questions.  Prefer clients 
call first before going to any of the site locations as 
appointments will be scheduled. 

Kaleida Health Millard Fillmore 
Suburban Hospital 

1540 Maple Road, 
Williamsville, NY  14221 

Call Center 
716-859-8979 

All clients will be referred to the Call Center number. 
Call will be logged and then directed to appropriate 
person to best answer client’s questions.  Prefer clients 
call first before going to any of the site locations as 
appointments will be scheduled. 
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Kaleida Health Women & Children’s 
Hospital of Buffalo 

219 Bryant Street, 
Buffalo, NY  14222 

Call Center 
716-859-8979 

All clients will be referred to the Call Center number. 
Call will be logged and then directed to appropriate 
person to best answer client’s questions.  Prefer clients 
call first before going to any of the site locations as 
appointments will be scheduled. 

Community Service 
Society of New York 

Jericho Road 
Community Health 
Center 

1609 Genesee Street, 
Buffalo, NY  14211 

716-892-2775 Staff available on site to answer questions.  Clients can 
either call or go to location and receive 
information/pamphlets regarding state health 
insurance program. 

Community Service 
Society of New York 

Jericho Road 
Community Health 
Center 

184 Barton Street, 
Buffalo, NY  14213 

716-881-6191 Staff available on site to answer questions.  Clients can 
either call or go to location and receive 
information/pamphlets regarding state health 
insurance program. 

Community Service 
Society of New York 

Jericho Road 
Community Health 
Center (The Hope 
Refugee Drop-In 
Center) 

233 West Ferry, 
Buffalo, NY  14213 

716-433-5252 Staff available on site to answer questions.  Clients can 
either call or go to location and receive 
information/pamphlets regarding state health 
insurance program. 
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